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Order of Events

▪ Welcome

▪ Introduction to Oral History

▪ Steps to Get Started

▪ Tips for Oral History

▪ Q&A

▪ Practice



What is an oral 
history?

▪ Firsthand accounts

▪ Preserved and shared

▪ Creating your own sources

▪ Captures voices outside the written word

▪ Recorded with permission

▪ Informed consent



▪ Regional history

▪ Scouting history

▪ Veteran experience in their own words
▪ Every veteran has a story. Every story is 

valuable

▪ Forest vs trees
▪ Understanding conflict on the ground

▪ Support personnel and how our military 
operates

The Power of Oral History



▪ Research and Study

▪ Exhibits

▪ Education

▪ Documentary

▪ Podcast

How do we 
use these 
stories?



Getting Started: 
Adult Leaders



Adult Leaders
▪ Guide and secondary interviewer

▪ Communicating with veterans 

▪ Paperwork (Bio Form, Release Form)

▪ Setting up the time and place

▪ Zoom invites, etc.

▪ Equipment 

▪ Confirming time and dates





Equipment

• Question Guide

• Notepad, pen or pencil

• A watch or clock

• Oral History Release Forms

• Recording Equipment

• Camcorder, recorder or camera and any 
chargers

• Extension cords

• SD cards or flash drives

• Cellphone

• Scanner Apps (Genius Scan)

Image courtesy of the National Park Service



Location

• Local libraries!

• RPL Memory Lab and Rooms

• HCPL Digital Labs and Rooms

• Local VFW, AL, etc

• Local community spaces

• No personal homes

https://rvalibrary.org/services/memory-lab/
https://www.henricolibrary.org/digital-media-lab#DML
https://www.henricolibrary.org/digital-media-lab#DML


Getting Started 
continued: Scouts



Step 1: Review 
Biographical 
Form

▪ Background research

▪ Learn about your 
interviewee

▪ Familiarize yourself with terms 
and timelines 

▪ What was happening when 
the interviewee was in the 
military?

▪ Take notes or make a 
timeline, whatever helps



John          Doe           Smith

P.O. Box 16410

Richmond                              VA          23222  

                 
Johndoe47@verizon.net                        804-123-456

12/7/1947                    Petersburg, VA

Newport News, VA

male                           African American

US Army

1st Infantry Division

Sergeant               1966              1969       

United States, Germany, and Vietnam

yes

National Defense Service Medal; Bronze Star; Purple Heart

Scouts BSA

Eagle                                   5 years

1958               1963

Newport News, VA

My father was a WWII veteran and was a Scout

• When did Vietnam War 

start? When did the 

Vietnam War end?

• What did the 1st Infantry 

Division do during 

Vietnam?

• What is a Purple Heart?

mailto:Johndoe47@verizon.net


Step 2: Add Questions!

▪ Be prepared to abandon the list or 
change it!

▪ It's an interview, but it's also a 
conversation

▪ Actively listen





Step 3: Practice! Practice!

▪ Practice with the equipment

▪ Ask family and friends for mock 
interviews

▪ Review the script



Conducting the 
Interview



Step 1: Setting 
up (In-person)
▪ Look for a quiet place

▪ Check light, sound, equipment!

▪ Turn off or silence all phones.

▪ Position the chairs to face each other with the 
camera to the side

Image courtesy of Samuel Proctor Oral History Program, University of Florida



Step 1: Setting up 
(Virtual)

▪ Make sure everyone is in a quiet place

▪ Use headphones if possible

▪ Test audio settings



Step 2: Before the 
Interview
▪ Explain the structure

▪ Informed Consent

▪ What will happen? How will the interviews be used?

▪ Ask if there are topics or questions they would not like to 
answer

▪ Shared Authority

▪ Let them know when you press record!



Step 3: Conduct 
the Interview!

▪ Between 30-45 minutes

▪ Second interview?

▪ Activate Memory

▪ Active Listening

▪ Take notes

▪ Write out follow-up questions

▪ Conclusion

▪ Thank them for their time



Step 4: After the 
Interview

▪ LOCKSS: Lots of Copies Keeps Stuff Safe

▪ Create at least two copies!

▪ Save in more than one place!

▪ Name the files with the interviewees first and last name 
and date

▪ CrantCarson_7-20-2023_video

▪ CrantCarson_7-20-2023_release form

▪ Transfer to the VWM

▪ Submission Cover

▪ HOCV

This Photo by Unknown author is licensed under 
CC BY.

https://courses.lumenlearning.com/wm-computerapplicationsmgrs-2/chapter/saving-files/
https://creativecommons.org/licenses/by/3.0/


Things to Keep in Mind

▪ Allow the interviewee to do the talking, but don’t be afraid to re-direct

▪ Do not ask leading questions such as “was it this or that?”

▪ Example: “I thought that the most important thing was…..” .

▪ Oral histories are rarely linear!
▪ We all remember differently, and we tell stories how we remember it

▪ Non-verbal feedback

▪ Nodding, smiling, listening attentively.

▪ Be curious!

▪ End the interview by asking if the interviewee has any final words or story to share.

▪ Don't forget to thank them for their time!



Examples!

Virginia War Memorial 
Vimeo Page

https://vimeo.com/showcase/10376632
https://vimeo.com/showcase/10376632


Questions?



Practice
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